
Income Protection

2015 Claims Experience

2. Experience and track record

We have 21 years’ experience specialising in 

temporary 

claims alone!

This means that on our temporary disability 

benefits, we will not reduce the claim pay-out by 

1. We have the most comprehensive claims assessment criteria 

for 197 defined events

Illness claims are 
4 x more likely 

than accidents!

97.4% 
were paid.

2.4% 
rejected due to 
non-disclosure.

0.2% 
rejected as claim never 
met the requirements 

of the policy.

10% of claims paid, 
but

25% of claims 
pay-out value.

Cancer 77%

Stroke 14%

CABG 2%

We have the most comprehensive claims criteria in the industry.
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Explaining non-disclosure

What is non-disclosure?
The failure to provide accurate and complete 

Our non-disclosure philosophy
If we discover at claim stage, that we were provided 

with 

decision when the cover commenced.

How do you avoid this 
happening to you?

of non-disclosure. 

When would we not pay a claim?

“The most important thing is 

claiming so much easier.”  Magda Briers, Head of Claims

1. Talking directly to an underwriter can

    greatly reduce the risk of non-disclosure.

2. We send a transcript of the

3.  All phone calls are recorded for reference

     at claims stage.

Protect the lifestyle you’re creating.
For more information, visit www.fmi.co.za 
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 2.4% 
of claims were 
rejected due to 
non-disclosure


